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Expanded Employee Health Number 305 

Benefit options available through TCIA 


T CIA has offered Limited Medical Benefits 
plans to members for more than a year. 
The plans include accident, critical illness, 
mini-dental and vision plans. Now, in cooper- 
ation with TRINEX and Key Benefits 
Administrators, we are happy to offer addi- 
tional benefit plans based on what you have 
told us you want! 



fe ISQLUTiONS Package 

TlvF r CARE I NmJSTRY ASSOCIATION 

Our new line of offerings, now called the 
TCIA Solutions Package, include: 

► A Controlled Healthcare Budget” (CHB) 
plan offered in conjunction with full medical 
benefit plans. The CHB is designed to sup- 
plement higher out-of-pocket plans for 
employees with an integrated Gap Insurance 
benefit. The Gap Insurance provides first dol- 
lar coverage, offsetting all or portions of the 
increased out-of-pocket costs. 

► A MidMed group limited medical insur- 


ance coverage. MidMed provides the benefits 
you andyour employees need without the cost- 
ly excess benefits of major medical coverage. 
MidMed plans feature customizable benefits 
options with price points that are typicaljy 50- 
70 percent of the major medical. Plans are 
capped at $50,000 or $25,000 per year and 
include chronic disease management pro- 
grams. Since 99 percent of claims filed are 
under $18,150, most employees' needs can be 
met with MidMed compared to major medical. 

► Accident group insurance coverage. This 
is a customizable plan that offers more than 
50 possible benefits, including fractures, dis- 
locations and accidental deaths. Coverage is 
guaranteed issue, with no health Questions, 
and is portable. Riders for catastrophic acci- 
dents are available. 

► Critical Illness group insurance coverage. 

This plan includes coverage for cancer, heart 
attack, stroke, major organ transplant, and 
end-stage renal failure. Additional optional 
benefits are available as well as a “heart" rider 
for additional benefits, such as coronaiy 
bypass surgeiy. 

Please call a Key Benefits counselor at 


TCIA On the Road 



Dave Lee, left, TCIA membership 
director, at Texas ISA’s Texas Tree 
Conference, held Sept. 30-Oct. 2, 
in Round Rock, Texas, with staff 
from They Might Be Monkeys/ 
Texas Tree land Co. of Austin, 
from left, Brian Akers, Larissa 
Swindle and Nevic Donnelly, 

CTSP, president. 


866-696-6118 to learn more and customize 
your solutions package today! 


Loss Estimator tool is benefit of the month 


A s our member benefit of the month, 
TCIA is pleased to introduce a new 
interactive management tool - the TCIA 
Loss Estimator. 

The TCIA Loss Estimator is an attempt 
to illustrate with real 
world numbers that 
only a small portion 
of the cost of an 
accident is direct 
and visible while a 
veiy significant portion of the cost is indirect 
or hidden. The model estimates some hidden 
costs based on tree care industiy research 
and/or prior loss control experiences. The 
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model creates a customized report that is 
driven by a few variables input by you oryour 
insurance loss control representative. 

To use the TCIA Loss Estimator, simply go 


to www.tcia.org, open the “CTSP" pull 
down menu, click the CTSP tab at the top, 
and look for the Loss Estimator link in the 
yellow-shaded box on the left-hand side of 
the page. You will need your TCIA mem- 
ber ID and password to access the 
Estimator. 

You will need a basic understanding of 
Microsoft Excel in order to use the Loss 
Estimator. Whenyou enter company infor- 
mation and data, rest assured that it stays 
strictly on your computer. 

Questions or suggestions for improvement 
of the TCIA Loss Estimator should be direct- 
ed to peter@tcia.org. 


www.tcia.org 
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Dear TCIA Friends, 


Q uite rightly, members have a reason to 
ask their association, "What have you 
done for me lately?” 

► First, TCIA is not raising your dues in 
2010 . 

► Second, TCIA is not raising Winter 
Management Conference registration for 
the FOURTH year in a row. 

We realize things have been tough, and we 
want to help you stay connected to the value 
and services that you need to weather this 
through. 

Last month, I shared with you the new 
Linkedln group that TCIA has formed. It con- 
tinues to grow, with members beginning to 
post their own Questions. Are you there yet? 

I wonder how many of you have noticed in 
the last two months that you are now receiv- 
ing a fully live TCI Magazine online... that 
you can read it online, turning the pages while 
you're there: that there are live videos inte- 
grated into it: that you're going to be able to 
search each edition in our archives for infor- 
mation that you may want to return to over 
time; and that this is providing an even better 
vehicle for our Associate Members to reach 
you and for you to learn about new products 
coming to market? 

I also wonder how many of you have taken 
advantage of TCIA's Webinar Series in busi- 
ness and safety? You can participate either 
live when they are scheduled or return to our 
site for archived webinars. In other words, 
you can access the education you and your 
team need at your convenience. Being togeth- 



er at meetings and 
conferences is veiy 
important, but it's 
also important to 

keep your team up-to-date when the informa- 
tion becomes available instead of waiting six 
months or ayear for the next meeting. Some 
ofyou have not had the budgets to travel this 
year, and we are doing our best to provide 
you with an alternative that allows you to stay 
current, regardless. 

I further wonder if you have signed up for 
the Safety RSS feeds that have been available 
for almost ayear, so that you get eveiy new 
safety article and piece of information on a 
timely basis to help keepyour team safe? Sign 
up at tcia.org, andyou'll receive an alert each 
time we post new safety content. It's great for 
Tailgate Safety briefings. 

I even wonder ifyou are checking the news 
part of our Web site daily, where we are reg- 
ularly posting information that we receive 
about loan programs, etc. during these inter- 
esting times. 

Along with these new member-friendly and 
timely-topic services, at TCI EXPO this 
month, we're providing you with information 
on social networking, safety and best business 
practices. Our sold-out Business Boot Camp 
from last year returns, and there are CEUs 
galore - available both on and off the trade 
show floor. 

While some businesses woriy about loca- 
tion, location, location, we're part of your 
daily business team, and we're concerned 
about providingyou with value, value, value. 


TCIA Board to meet 
at EXPO in Baltimore 

The TCIA Board of Directors is 
scheduled to meet Wednesday, 
November 4, 2009, at the Baltimore 
Convention Center, in conjunction with 
TCI EXPO. 

Members wishing to attend the meet- 
ing are asked to let us know in advance. 
Please e-mail mills@tcia.org. 


Cynthia Mills, CAE, CMC 
President & CEO 



The mission of the Tree Care Industry Association is to advance tree care businesses. 
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Director’s Forum 


It pays to be a member; good-bye to a friend. . . 



David Lee, TCIA membership director, second from left, and Steve Sylvester, sixth 
from left, hosted a group of Minnesota TCIA members at the 2008 Minnesota 
Green Expo in Minneapolis. 


By Steve Sylvester 

W e've all heard it before: "You only get 
out what you put in." As a business 
owner, I have lived this statement since I start- 
ed my business 34 years ago. I have applied 
this theoiy to eveiy aspect of my business and 
am proud that I have gotten out what I put in. 

In an effort to better position my company, 
I have been a member of TCIA for 22 years. I 
know that customers look at professional affil- 
iations and memberships when choosing a 
company to award their business to. They do 
it because it is a 
mark of profession- 
alism. This is just 
one of the many 
benefits of being 
a member of a 
professional associ- 
ation, but it 
shouldn't end there. 

It took me 10 
years to realize the 
importance of actu- 
ally being a member 
versus simply hold- 
ing a membership. I made one small change 
and it opened up a world of opportunity. I got 
involved! TCIA has so much more to offer 
than just a logo on your business card. Put in 
a little, get out a lot. 

A national organization such as TCIA is a 
wealth of knowledge. There are endless oppor- 
tunities to meet people in your field, to 
network and learn from industiy professionals. 
From impromptu to organized meetings, there 
is always a place to learn or gain inspiration. In 
today's economy, business leaders cannot 
afford to learn all their lessons through their 
own mistakes. Networking allows you the 
opportunity to talk with other professionals 


who have been through some of the same chal- 
lenges you may be facing. Don't try to do it all 
alone. Get involved, askyour peers. 

Don't stop with yourself, get your 



From left, Stacy Hughes of Terry 
Hughes Tree Service in Gretna, 
Nebraska, and Tracy Tylkowski social- 
ize with members of the S & S Tree & 
Horticultural Specialists, Inc. family, 
Tony, Louie and Debbie Sylvester, at 
the 2008 Winter Management 
Conference in Aruba. 


employees involved. A great place for net- 
working is meetings and conferences, such 
as TCI EXPO or the Winter Management 
Conference. Speakers here are chosen not 
only to present new ideas and ways of 
thinking, but also to spur conversations 
with other industry professionals. From 
personal experience, I would encourage you 
to invite staff from all levels of the compa- 
ny. They will gain knowledge that will help 
them with their day-to-day tasks and pro- 
vide a better perspective on the industiy as 
a whole. This will allow them to see the big 
picture and where they fit into it. 

Good-bye to a friend of mine & of the tree 
care industiy 

Organizations are formed through passion 
out of necessity. The staff and volunteers are 
all working toward a set of common goals, 
goals that have your best interests in mind. As 
we say good-bye to Cynthia Mills (who is leav- 
ing TCIA after TCI EXPO ), we remember all 
she has done for our industiy. She has been 
an incredible force for the past 10 years. She 
has championed our cause with passion and 
tenacity. Whoever will succeed her should 
know that although her shoe size is small, you 
have big shoes to fill. 

Cynthia, it has been my pleasure to work 
along side you these past three years. Your 
faith in God and mankind is amazing - you 
will be truly missed. Good luck in the future. 

Steve Sylvester is CEO and president of 
S & S Tree & Horticultural Specialists, Inc. in 
South Saint Paul, Minnesota, and a member 
of the TCIA Board of Directors. 


Calendar of TCIA Events 


November 3-4, 2009 

CTSP Workshop 

at TCI EXPO 
Baltimore, Maryland 


November 5-7, 2009 
TCI EXPO 2009 
(Pre-conf. workshops Nov. 3-4) 
Baltimore, Maiyland 
Register online by Nov. 2, or 
on-site in Baltimore Nov. 4-71 


February 7-11, 2010 
Winter Management Conference 
Kona, Big Island of Hawaii 
(airport code KOA) 
Register online NOW! 


For a schedule of upcoming TCIA webinars, see back page or visit tcia.org/webinars 


For event details, call 1-800-733-2622 or visit www.tcia.org and click on “meetings" 



Steve Sylvester 
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WMC is for business, but has fun tours, too! 


W inter Management Conference is the 
premier business and social conference 
for the tree care industry. It’s a place to gath- 
er with industry colleagues and find the 
support and friendship of industry leaders. 
There is definitely a focus on business, but it's 
also a place to relax and refreshyour outlook, 
so that you can begin the important process 
of planning for theyear ahead. So this month, 
well take a look at the lighter side of WMC 
2010 on the Big Island of Hawaii. 


WlRil 
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Optional WMC tours & activities 

WMC tours are for conference participants 
only and may include items not found in simi- 
lar tours. Unless otherwise noted, optional 
activities are customized to ensure there are no 
conflicts with any of our education sessions 
and return you in time for our evening events. 

Pre-Conference: (Februaiy 6) 

National Volcano Park and Circle Island Tour 

Experience the wonder and excitement of 
the world's most active volcano. Includes 
Thurston Lava Tube and Kilauea Iki Crater, 
lunch at the historic Volcano House restaurant, 
visits to majestic waterfalls and transportation. 

Spouse Breakfast and Round-table Discussion 

(February 8) 

The popular spouses Round-table at WMC 
is an informal opportunity to connect with 
other spouses who work full- or part-time in 
the family tree care business. Pre-registration 
required. Included at no charge for full-guest 
program attendees. 



Sunset Catamaran Cruise on Board “The 
Alala" and “SeaSmoke” (Februaiy 8) 

Board the catamaran at Anaeho'omalu Bay 
for a two-hour cocktail cruise with open bar, 
light appetizers and lively music. See the 
rugged beauty of the black sand beaches as 
you sail along the Hawaiian coast. 

Spouse Breakfast with Hula Instruction, and 
Fresh Orchid Lei Making (Februaiy 9) 

Enjoy a light breakfast followed by private 
hula instruction including some basic 
Hawaiian language. This fun activity will also 
include making your own fresh orchid lei. 
Conflicts with education sessions. 

Mauna Kea Summit and Stargazing Tour 

(February 9) 

Witness the dramatic diversity of the Big 
Island of Hawaii! Discover island geology, 
geography and natural histoiy as you ascend 
Mauna Kea. Featuring the world's largest tele- 



scopes! Dine at the visitors' center. Then head 
to the summit area to watch a sunset like no 
other you have experienced! As daylight fades, 
you will descend to mid-mountain where it is 
warmer and more comfortable for star gazing 
using large portable telescopes. Includes din- 
ner, hot chocolate, warm gloves, hooded 
parkas, interpretive guide and transportation. 

Greenwell Coffee Farm and Lunch at the 
Coffee Shack (Februaiy 9 and 11) 

Your coffee adventure begins as you drive 
along the coast into the Kona Coffee District. 
Stop for a light lunch at the Coffee Shack, 
then on to Greenwell Coffee Plantation. Tour 
the coffee fields and processing facilities. 
Enjoy samples of the various products. 
Includes 1 pound bag of 100 percent Kona 
Coffee, lunch and transportation. 

Ocean Raft Extreme Whale Watch 

(February 9 and 11) 

This extreme whale watch allows you to get 



"up close and personal" with the whales. The 
30-foot inflatable aluminum hull craft can 
navigate where traditional craft cannot. It is 
equipped with a stand up bathroom, water 
rinse and padded seats. Dual hydra phones 
allow you to listen to the whales. 

Horseback Ride at Kohala Mountain Ranch 

(Februaiy 10) 

Kohala Mountain Ranch is a working cattle 
ranch located high above the sea, offering 
some of the best sceneiy on the island. The 
tour starts with lunch in the ranch's pavilion 
followed by a safety presentation. Enjoy 
panoramic views of the mountains and the 
coast as you pass grazing sheep and cattle on 
a 1.5 hour ride. 

ATV Ride at Kohala Mountain Ranch 

(Februaiy 10) 

After lunch at Kohala Mountain Ranch, 
you'll have 1.5 hours to take in the panoramic 
views of the mountains and the coastline on an 
ATV. 


Register for WMC online at 
tcia.org 

Meeting price held 4th straight year! 

Hotel rates start at $209/Resort view, 
$235/0cean view 


Deep Sea Fishing (Februaiy II) 

loin us for an afternoon excursion out to 
sea on fully equipped sport fisherman yachts. 
The water depth off Kona drops dramatically: 
at just a few miles offshore the depth is 
already at 6,000 feet! Includes boxed lunch, 
tackle, bait, soft drinks and beer. All boats 
keep their catch with the exception of large 
game fish that will be mounted. 

Download a full WMC brochure and regis- 
ter online at www.tcia.org. 
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New Guidance: Cranes are CMVs 



T he Federal Motor Carrier Safety 
Administration (FMCSA) recently 
announced a revision of the regulatory guid- 
ance concerning the applicability of the 
Federal Motor Carrier Safety Regulations 
(FMCSRs) to mobile cranes operated in inter- 
state commerce. Henceforth, truck-mounted 
cranes will be considered to be commercial 
motor vehicles. 

The agency's guidance is generally applica- 
ble to drivers, commercial motor vehicles 
(CMVs), and motor carrier operations subject 
to the FMCSRs. This guidance revision is 
intended to provide the motor carrier industiy 
and Federal, State, and local law enforcement 
officials with uniform information for assess- 
ing the applicability of the FMCSRs to the 
operations of mobile cranes. It became effec- 
tive on August 27. 

A CMV is defined in 49 CFR 390.5 as any 
self-propelled or towed motor vehicle used on 
a highway in interstate commerce to transport 
passengers or property when the vehicle: 


► Has a gross vehicle weight rating or gross 
combination weight rating, or gross vehicle 
weight or gross combination weight, of 10,001 
pounds (4,536 kg) or more, whichever is 
greater: or 

► Is designed or used to transport more 
than eight passengers (including the driver) 
for compensation: or 

► Is designed or used to transport more 
than 15 passengers, including the driver, and 
is not used to transport passengers for com- 
pensation: or 

► Is used in transporting material found by 
the Secretaiy of Transportation to be haz- 
ardous under 49 U.S.C. 5103 and transported 
in a Quantity requiring placarding. 

FMCSA's clarification of its guidance was 
prompted by crane owners arguing that the 
crane, rather than being “property", was unit- 
ized part of the vehicle itself and hence: when 
the crane was on the road, it was transporting 
neither passengers nor property. 

FMCSA has asserted that the crane is still 


property, no matter that it is permanently 
affixed to the chassis. 

Some operators may have an "out" based 
upon the interpretation of what constitutes 
Interstate commerce. In 49 CFR Part 390.5 it 
is defined as: 

(1) Between a place in a State and a place 
outside of such State (including a place out- 
side of the United States); 

(2) Between two places in a State through 
another State or a place outside of the United 
States; or 

(3) Between two places in a State as part of 
trade, traffic, or transportation originating or 
terminating outside the State or the United 
States. 

Tree care crane operators are advised to be 
sure that cranes and their drivers comply with 
vehicle and driver fitness requirements under 
49 CFR. In most cases, the crane operator/dri- 
ver will be required to have a CDL. 


18 Join CTSP ranks; Last 2009 workshop to be at EXPO 


T he last Certified Treecare Safety 
Professional workshop scheduled for 
2009 at press time was to be in Baltimore 


September 2009 
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Accidents in the tree care industry that occurred during the month of September 2009. Graphic com- 
piled from reports gathered by, or submitted to, TCIA staff. 


November 3-4, in conjunction with TCI EXPO. 
However, other dates and locations are in the 
works, so please check www.tcia.org and click 
on the CTSP tab for a more current schedule. 


The most recent group of individuals to 
earn their CTSP credential following a CTSP 
workshop in Round Rock, Texas, included: 


Matthew Elrod 

John Eisenhower 

Douglas Worley 

James Wier 

Graham Herbst 
Cody English 


Giraffe Tree Service, Inc. 

Little Rock, AR 

Integrity Tree Service, Inc. 

Scottsdale, AZ 

Davey Tree Expert Company 

Hudson, FL 

Zimmerman Tree Service 
Lake Worth, FL 
Eden Tree Pros, Gretna, NE 
Inc. 


English Tree Service, 
Oklahoma City, OK 

Charlie English English Tree Service, Inc. 

Oklahoma City, OK 

Kenneth Goad English Tree Service, Inc., 
Oklahoma City, OK 

Jim Dossett Bartlett Tree Experts 
Austin, TX 

Tim Fletcher Bartlett Tree Experts 
Dallas, TX 

Steve Navarro Embark Tree & Landscape 
Services Houston, TX 

Lesly P. Wilkinson NIROW, Inc., Corrigan, TX 

Robert D. McFearin NIROW, Inc., Corrigan, TX 

Matthew K. Sandertin NIROW, Inc., Corrigan, TX 

Sammy Ramirez Ramirez Tree Service 
Athens, TX 

Thomas Dunlap St. Edward's University 
Austin, TX 
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VFT Gala Auction at WMC 


T here’s a new president in town ... and 
more than ever commercial and utility 
tree care companies need to have an effec- 
tive political action committee standing 
up for your interests. 

One of the ways TCIA fights foryour 
business is through contributions to 
the campaigns of Representatives and 
Senators who support small businesses 
and our industiy. Those contributions come 
from the Voice for Trees political action com- 
mittee, the only federal PAC for commercial 
tree care. The Voice for Trees PAC receives its 
funding from you - the members of TCIA. 

This February at Winter Management 
Conference 2010 in Hawaii, your industry's 
PAC will once again present the most exciting 
event of the conference week - a gala dinner 
and auction. To have an auction, we need 
items to auction off, such as: 


► hunting cabin in the woods 

► hard-to-obtain football tickets 
► fabulous time-share 

► week's use of a tub grinder 

► ski chalet 

► beach house 

► fun item of interest 
We are looking for unioue items here 
not something that can be bought at 

TCI EXPO. You can donate freouent flyer 
miles, and we will pair that with a gift certifi- 
cate for a cruise. We'll have spectacular 
packages for you to bid on. Call and let us 
know what fun stuff you have! 

Help make this much needed evening to 
raise funds to advance your interests in 
Washington a truly spectacular event by offer- 
ing up interesting prizes for auction. 

Contact Deborah johnson at TCIA 1-800- 
733-2622 or |ohnson@tcia.org. 



Meet TCIA staff at these upcoming events... 

TCIA staff will be at the following meetings: 

► January 6-8, 2010 ► January 15, 2010 

Northern Green Expo Kansas Shade Tree Conference 

Minneapolis, MN Topeka, KS 

Members are encouraged to seek staff out at these events for information on TCIA programs 
or just to say hello. For additional info, contact Dave Lee at 1-800-733-2622 or 
lee@tcia.org. 



TCIA’s lobbyist Christi Layman met 
recently at a fundraiser with Senator 
Richard Burr (R-NC) on behalf of the 
Voice for Trees political action commit- 
tee. TCIA members met with Burr’s 
staff during the July Legislative 
Conference about the industry’s efforts 
to develop an OSHA standard specific 
to commercial arboriculture. Burr 
serves on the Senate Health, 
Education, Labor and Pensions 
Committee (HELP), which has jurisdic- 
tion over legislation relating to the 
Department of Labor and OSHA. He 
also serves on the Energy and National 
Resources Subcommittee, which has 
oversight of national parks, public 
lands and forests. A special guest at 
the event was Senator Enzi (R-WY), 
who is ranking Republican on the 
Senate HELP Committee. 


Last call for Communications, Safety Awards nominations 


T he deadline for nominations for the 
TCIA Safety and Professional 
Communications Awards has been extended 
just two weeks, to November 15. 

Professional Communications Awards 

The Professional Communications Awards 


T he deadline to participate in TCIA's 
2009 Wage & Benefit Survey has been 
extended two weeks, to November 15, 2009. 

The time you take to fill out this survey 
could benefit your company in employee 
recruitment and retention. By helping to com- 
pile accurate figures on wages, benefits and 
sales, you will gain an accurate picture against 
which you can evaluate your company's wage 
and benefit offerings. 

This year's results will be available in 


program honors marketing and communication 
excellence for this industiy. The award is open 
to all Active and Affiliate (International) 
Member tree care companies. 

Winners are selected in four categories: 
Brochure, Newsletter, Company Web Site and 
Special Entiy. Entries are evaluated on overall 


Februaiy 2010. 

To ease completion, the survey is online 

Go to tcia.org and, under Quick Clicks on the 
home page, clicking on the survey link 
(http://www.zoomerang.com/Survey/?p=WEB2 
29GQ.5YGF2B). 

Or, complete the form included with this 
Reporter and fax it to TCIA at (603) 314-5380. 

Greater participation will make the results 
more meaningful. Deadline is Nov. 15. 


appearance, content Quality, and their respec- 
tive success in achieving the company's 
marketing and communications goals. 

TCIA Safety Awards 

The TCIA Safety Awards recognize our 
members and their employees when they take 
positive action to improve worker safety and 
lower accident rates. 

The Outstanding Individual/Crew 
Performance award recognizes an individual's 
or crew's heroic reaction to an emergency sit- 
uation. 

The Outstanding Company Contribution 
award recognizes a member's proactive pro- 
gram to address safety issues in its own 
company or within a larger sphere of influ- 
ence. 

Entries will be displayed and winners 
announced at TCIA's Winter Management 
Conference in Hawaii in Februaiy 2010. To 
enter, use the application in this Reporter or 
download an application from tcia.org. 


Last chance to participate in Wage & 
Benefit Survey — form in this Reporter 
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Welcome to these new TCI A members! 


Active Members 

All About Tree Care 

2416 SE 7th Cir 

Lees Summit, MO 64063-1077 
Scott Blankenship 
Phone: (816) 524-3073 

Atlantic Tree Experts 

570 Grandy 
Grandy, NC 27939 
Mark Fletcher 
Heather Smith 
Phone: (252) 491-9252 

Complete Tree Services Inc. 

PO Box 294558 
Lewisville, TX 75029 
Carlos Torres 
Phone: (214) 587-6833 

Foiles Tree Service 
PO Box I 

Hillview, IL 62050 
Russell Foiles 
Phone: (217) 945-6949 

Harper’s Tree & Stump Removal 

2798 State Rt 26 E 
Ellaville, GA 31806 
Randy Harper 
Phone: (229) 938-2412 
Fax: (229) 937-2653 

Interstate Tree Landscaping Co. 

W304S3925 Brookhill Road 
Waukesha, Wl 53189-9128 
Adam Zieren 
Phone: (262) 968-4090 
Fax: (262 ) 968-5393 


Jarvis Tree Services, LLC 

1140 McNaiy Road 
Graham, KY 42344 
Thomas |oe Jarvis 
A. Carol Jarvis 
Phone: (270) 338-7375 

Knotty Old Tree Service LLC 

1974 N Red Brush 
Wichita, KS 67206 
Don Reinert 
Phone: (316) 259-6731 

Limb-It-Less 

3764 Vinyard Way NE 
Marietta, GA 30062-5234 
Matthew Morgan 
Gordon Grant 
Phone: (770) 560-9023 
Fax: (770) 458-4381 

Ray’s Tree Service 

1126 Timber Ridge Rd 
Charlotte, TN 37036-5716 
Ray Steinmetz 
Deborah Steinmetz 
Phone: (615) 789-3005 

Safety Tree Service 

500 West 1 12th Street 
Kansas City, MO 64114-5313 
Ty Simmons 
Phone: (913) 999-6006 


Specialty Tree Service LLC 

451 Tulip Lane 
Hellam, PA 17406 
Kyle Ritz 
lakob L. Sinclair 
Brandon H. Ritz 
Danny Charles Ritz, Sr. 

Corrine Ritz 
Randy Kirkpatrick 
Phone: (717) 755-7505 
Fax: (717) 252-2849 

Supreme Tree Experts 

1108 W Orange Rd 
Santa Ana, CA 92706-1143 
Temis Gonzalez 
Hilda Medina 
Phone: (714) 366-1353 

Top Notch Tree Work, LLC 

2900 Millard St 
Shreveport, LA 71108 
Christopher Harris 
Michelle Harris 
Phone: (318) 671-8695 
Fax: (318) 671-8696 

Upland Arborists LLC 

52106 230th St. 

Glenwood, IA 51534 
Tom Anderson 
Phone: (402) 312-4359 
Fax: (712) 527-4918 

Young’s Tree Tech, LLC 

6300-170 Creedmoor Road #259 

Raleigh, NC 27612 

Derwin Young 

Johnelle C. Alston-Young 

Phone: (919) 420-0404 

Fax: (919) 420-0401 


Associate Members 

Howe Insurance Group 

PO Box 48 
Princeton, N| 08542 
Donald E. MacQueen, |r. 

David Yost 

Phone: (609) 924-0095 
Fax: (609) 924-9710 

Kiln-Direct 

PO Box 159 
Burgaw, NC 28425 
Niels lorgensen 
Betsy lorgensen 
Robert Tew 

Phone: (910) 259-1624 
Fax: (910) 259-1625 
Web: www.kiln-direct.com 

Sturdevant-Beach & Associates 
LLC 

927 Beville Road, Unit 107 
South Daytona, FL 32119 
|o Anne Sturdevant 
Phone: (386) 322-6046 
Fax: (386) 845-9270 
Web: www.sturdevant-beach.com 

Top Saw Tool LLC 

60 Odana Court 
Madison, Wl 53719 
Scott Roeming 
Dan Johnson 
Phone: (608) 230-1000 
Fax: (608) 230-1010 
Web: www.buytopsaw.com 
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Elavon credit card processing solutions 

Elavon 

(Formerly NOVA Information Systems) 

Phone: 1-800-725-1243 
E-mail: liz_harpst@elavon.com 
Web: www.elavon.com 

Services: Your bottom line is critical toyour business. That's why Elavon has agreed 
to provide discounted merchant processing to you as a member. Accept all types 
of credit and debit cards with ease and efficiency. Add industiy-leading solutions 
such as check conversion and gift cards to help decrease risk and boost sales. 

Member Benefit: Elavon provides discounted merchant credit card processing 
services for TC1A members. In addition, for eveiy transaction, Elavon sends a .05 percent royalty to TCIA to help offset the costs of developing new 
safety products and services. 

Requirements: To get started or to receive a FREE cost analysis of your current service, call Liz Harpst at: 1-800-725-1243 ext 8798. Please make 
sure you let them know you are a TCIA member in order to receive your special member pricing. 

To learn more about how your company can benefit from this and other TCIA Affinity Programs, please call 1-800-733-2622. 


Elavon 

Global Acquiring Solutions 
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Member News 


No dues increase for 2010 

The TCIA Board of Directors' Finance 
Committee decided in September that there 
will be no dues increase on lanuaiy I. 2010. 

Gamma takes ISA helm 

Tim Gamma, president of Gamma Tree 
Experts in Saint Louis, Missouri, and a long- 
time TCIA member, was named ISA president 
during ISA’s annual meeting this past summer. 

A member of ISA since 1983, Gamma served 
on the ISA Board 
from 2001-2004. 
He has also served 
as Midwestern 
Chapter president 
and Society of 
Commercial 
Arboriculture presi- 
dent. He presently 
serves on the TREE 
Fund Board and is 
proud to have estab- 
lished the TREE 
Fund's Frank Gamma 
Sr. Arboriculture Training Fund in 2007. 

Gamma's arboriculture career has spanned 
25 years. Gamma Tree Service has been a 
TCIA member since 1963, and Tim has served 
on several TCIA committees. His father, Frank 
Gamma, retired on May 31, 2009, and the 
company, renamed Gamma Tree Experts, is 



Jeremy Tibbets, CTSP, center, owner 
of A Plus Tree Service in Vallejo, Calif., 
stopped into TCIA’s Londonderry, 

N.H., offices Sept. 28 to say hello and 
pick up an Accreditation starter pack- 
age. He’s also registered for WMC. 

With him are Bob Rouse, Accreditation 
director, and Cynthia Mills, TCIA presi- 
dent and CEO. 

now owned by Tim and his brother, Tom. 

Jones to head Husky sales 

Husoyarna named Michael lones head of 
sales and service in North and Latin America. 
He will report to Magnus Yngen, president 
and CEO, and will be a member of Group 
Management, lones was most recentty a gen- 
eral manager with General Electric in the U.S. 
He has a B.A. in Business Administration and 
has held various leadership positions within 
GE since 1994. He assumed his new position 
October I, and is based at the Group's U.S. 



Tim Gamma 


TCIA Webinar Schedule 

November 

10 Laurie Mann - Using Tree Growth 
Regulators for Additional Client 
Service & Income 

18 Dane Buell - Understanding and 
Complying With Federal DOT 
Regulations 

December 

2 Jennifer Mohlman - Pesticide Spills: 
Is It a Crisis? It Depends On You! 

8 John lurka - Setting Up and 
Conducting Effective Performance 
Reviews 

16 Nick Bomber- Setting Up and 
Conducting Safety Committee 
Meetings 

January 2010 

13 Tom Tolkacz - What You Should 
Know About Buying Another Tree 
Care Company 

21 Dave Hineline - Walk Away Tree 
Felling 

26 Laurie Mann - Tree Growth 
Regulators: Steps to Proper 
Application 

For details and more complete and 
up-to-date listings, visit 
www. tcia. org/training/webinars. h tm 


headquarters in Charlotte, North Carolina. 

Roger Leon, who was acting head of sales 
and service in North and Latin America, has 
been appointed head of Global purchasing. 

In |une 2009, Husoyarna announced a new 
organization, which will be fully implemented 
as of lanuaiy 1st, 2010. 


Are my fall-protection requirements OSHA compliant? 


We find that many TCIA members do not 
know about or truly understand all that 
TCIA can do for them. Our "Call of the 
Month ” feature highlights a reouest for help 
from a member - and TCI As response to 
that reouest. This month 's call was handled 
by Peter Gerstenberger, TCIA 's senior advi- 
sor for safety, compliance & standards. 

Q: I'm bidding on a tree maintenance con- 
tract for a pretty large facility. This company 
has an elaborate safety/compliance program 
that includes a fall-prevention program. 
They're Questioning our climbers' use of 
arborist climbing systems in trees and want 
to make sure we're OSHA-compliant. They 
seem to think we need full body harnesses 
on our climbers! I can't find any information 
on fall protection on OSHA's Web site that 
seems to describe the systems we use. 


Are we OSHA-compliant? 

A: In this instance, you're OSHA-compliant 
if you're ANSI ZI33-compliant. 

As you may know, federal OSHA doesn't 
have any standards that are specific to the 


Call of the Month 


tree care industry, unless you happen to do 
line clearance tree trimming. In that case, 
I9l0.269(r)(8), 

"Fall protection” applies: “Each employee 
shall be tied in with a climbing rope and 
safety saddle when the employee is working 
above the ground in a tree, unless he or she 
is ascending into the tree." 

Please note that the OSHA standard hasn't 


been updated in more than 15 years! It is less 
protective than the Z133 standard, which 
requires the climber to be secured at all times 
while aloft, except when ascending a ladder. 

In its Construction (29 CFR part 1926) 
standards, OSHA has extensive information 
on fall protection. These standards don't 
apply to arborists, and furthermore the sys- 
tems that climbers use are considered “work 
positioning" systems and not fall prevention 
or fall arrest systems. 

This is an instance where the OSHA com- 
pliance officer is going to look to the ANSI 
ZI33 Standard for specific guidance on what 
the climber should be doing/using. 

Remember. TCIA staff are here to help with 
just about any Question you may have. If we 
don't have the answer, we’ll do our best to 
helpyou find it. Call us at (603) 314-5380. 
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Call for Entries 


Professional Communications Awards 

For Commercial Arborists’ Marketing, Advertising & Communications Materials 

TCIA Safety Awards for Safe Tree Care Operations 

For Outstanding Company Contributions to Safety and Outstanding Individual/Crew Performance 

Rules of Entry 

The Professional C ommunicationsAward for outstanding communication is given to TCIA Active or Affiliate Member 
firms whose communications with the public or their peers make a significant contribution to the professionalism 
of the industry. The award features four entry categories: newsletters, brochures, Web sites and “special” to 
accommodate entries that may not fit in the other categories. Submissions are judged against pre-established 
criteria, and are not compared to one another. 

Outstanding Communication Award winners receive plaques, and entries selected for Honorable Mention 
receive certificates. If there are sufficient entries, TCIA will consider creating equal awards for companies in 
different size categories. Please be sure to answer the questions about the budget for your marketing piece and 
your firm’s annual gross sales. 

Four originals of your entry (copies aren’t acceptable) must be submitted with your entry form. In the case of 
Web site entries, simply provide us with the Web address. Our judges will go online to view your entry live. 

You may submit multiple entries in multiple categories. Please photocopy and fill out one form for each entry. 

Entry forms must be filled out in full for entries to be considered by judges. 


The TCIA Safety Awards confirm your commitment to safety. Did one of your employee's safety precautions 
prevent a serious accident? Did he teach a fellow crew member how to do something in a safer way? Perhaps 
he assisted in an aerial rescue operation. Add prestige and credibility to your company name and his career - 
nominate him and/or his crew. They deserve recognition, and so do you! 

You'll find two forms to nominate individuals, crews and/or businesses in areas of outstanding performance 
applications in accident prevention or acts of heroism during 2009 (Nov. 1, 2008 - Oct. 31, 2009). Please provide a 
photo of the individual(s) being nominated. Provide as much detail as possible, and use additional paper if needed. 

With respect to the Outstanding Company Contribution Award, please note that a year of no accidents - while 
commendable - is not grounds for recognition unless you can point to specific activities that resulted in an 
accident-free year. Artwork and/or photos are requested to depict your recognition efforts. 

All entries must be received at the TCIA office by Nov. 15, 2009. 

Winners will be recognized and copies of entries will be on display at the 
TCIA Winter Management Conference, February 7-11, 2010, in H awaii. 



Brochure Entry Form 



VOICE OF TREE CARE 


Please type or print: 

Name of firm: 

Address: 

City: 

Country: 

Entry submitted by: _ 

Phone 

Company Web site: 


Professional Communications Award 
for Outstanding Communication Achievements 
in the Field of Commercial Arboriculture 



VOICE OF TREE CARE 


State: Zip/Postal Code: 


Fax 


E-Mail 


About the entry: 

• In what year was this entry produced: 

• Approx, number distributed in the past 1 2 months : 

• The entry is distributed to: 

• Method(s) of distribution: 

• Total budget for this piece, including design, printing and mailing was , and my firm’s approximate 2009 

gross sales are $ . 

Your purpose for creating this piece: 


The measurable objectives for the piece: 


Describe what success you have had in reaching your objectives: 


Provide any additional infonnation that you feel is important: 


All entries must be received at the TCIA office by Nov. 15, 2009. Mail four (4) originals (copies are not 
acceptable) of the entry with this completed form to: 


Tree Care Industry Association 
136 Harvey Road, Suite 101 
Londonderry, NH 03053 
1-800-733-2622 




VOICE OF TREE CARE 


Please type or print: 

Name of firm: 

Address: 

City: 

Country: 

Entry submitted by: _ 

Phone 

Company Web site: 


Newsletter Entry Form 

Professional Communications Award 
for Outstanding Communication Achievements 
in the Field of Commercial Arboriculture 



VOICE OF TREE CARE 


State: Zip/Postal Code: 


Fax 


E-Mail 


About the entry: 

• How many times a year is it published: 

• Approx, number distributed in the past 1 2 months : 

• The entry is distributed to: 

• Method(s) of distribution: 

• Total budget for this piece, including design, printing and mailing was , and my firm’s approximate 2009 

gross sales are $ . 

Your purpose for creating this piece: 


The measurable objectives for the piece: 


Describe what success you have had in reaching your objectives: 


Provide any additional infonnation that you feel is important: 


All entries must be received at the TCIA office by Nov. 15, 2009. Mail four (4) originals (copies are not 
acceptable) of the entry with this completed form to: 

Tree Care Industry Association 
136 Harvey Road, Suite 101 
Londonderry, NH 03053 
1-800-733-2622 




VOICE OF TREE CARE 


Please type or print: 


Web Site Entry Form 

Professional Communications Award 
for Outstanding Communication Achievements 
in the Field of Commercial Arboriculture 



VOICE OF TREE CARE 


Name of firm: 

Address: 

City: 


State: 

Zip/Postal Code: 

Country: 




Entry submitted by: 




Phone 

Fax 


E-Mail 

Company Web site: 


About the entry: 

• What is your Web site address : 

• In what year was it produced: 

• Average number of “hits” per month: 

• Total budget for our Web site was , and my firm’s approximate 2009 gross sales are 

$ . 

Your purpose for creating a Web site: 


The measurable objectives for your Web site: 


Describe what success you have had in reaching your objectives: 


Provide any additional infonnation that you feel is important: 


All entries must be received at the TCIA office by Nov. 15, 2009. There is no need to print out your Web 
site. Simply mail this completed form to: 


Tree Care Industry Association 
136 Harvey Road, Suite 101 
Londonderry, NH 03053 
1-800-733-2622 




VOICE OF TREE CARE 


Please type or print: 


Special Entry Form 

Professional Communications Award 
for Outstanding Communication Achievements 
in the Field of Commercial Arboriculture 



VOICE OF TREE CARE 


Name of firm: 

Address: 

City: 


State: 

Zip/Postal Code: 

Country: 




Entry submitted by: 




Phone 

Fax 


E-Mail 

Company Web site: 


About the entry: 

• In what year was this entry produced: 

• Approx, number distributed in the past 1 2 months : 

• The entry is distributed to: 

• Method(s) of distribution: 

• Total budget for this piece, including design, printing and mailing was , and my firm’s approximate 2009 

gross sales are $ . 

Your purpose for creating this piece: 


The measurable objectives for the piece: 


Describe what success you have had in reaching your objectives: 


Provide any additional infonnation that you feel is important: 


All entries must be received at the TCIA office by Nov. 15, 2009. Mail four (4) originals (copies are not 
acceptable) of the entry with this completed form to: 


Tree Care Industry Association 
136 Harvey Road, Suite 101 
Londonderry, NH 03053 
1-800-733-2622 




VOICE OF TREE CARE 


TRIE CARE INRUSTRY ASSOCIATION. INC. 
SAFE TREE CARE OPERATIONS 

OUTSTANDING INDIVIDUAI/CREW 
PERFORMANCE AWARD APPLICATION 



VOICE OF TREE CARE 


I would like the TCIA to recognize the following individual(s) or crew(s) from my company for exemplary 
performance in the area of accident prevention or act of heroism in 2009 (Nov. 1 , 2008-Oct. 3 1 , 2009). 

Employee(s) to be considered for recognition: 

Names: 

(Please print or type) 

Describe below the activity or the act for which you would like the above recognized by the TCIA. Please 
provide as much detail as possible. Use more paper if needed. 


□ Please use the enclosed photo of the individual(s) I am nominating in your recognition efforts. 

Your Signature 

Print Name 

Company Name 

City & State 

Phone Fax E-Mail 

Company Web site: 

All entries must be received at the TCIA office by Nov. 15, 2009. Mail to: 

TCIA, 136 Harvey Road - Suite 101, Londonderry, NH 03053. Phone: 1-800-733-2622 



VOICE OF TREE CARE 


TREE CARE INDUSTRY ASSOCIATION, INC. 
SAFE TREE CARE OPERATIONS 

OUTSTANDING COMPANY 
CONTRIBUTION AWARD APPLICATION 



VOICE OF TREE CARE 


I would like the TCIA to recognize my company for the following proactive perfonnance and/or exemplary 
contribution in the area of safety or accident prevention in 2009 (Nov. 1 , 2008-Oct. 3 1 , 2009). 

Company to be considered for recognition: 


(Please print or type full company name, city and state in which you are located) 

Average number of field employees OR total hours worked by field employees in 2008. 

Describe below the activity or contribution for which you would like the above recognized by the TCIA. Please 
provide as much detail as possible. Use more paper if needed. Please note that a year of no accidents, while 
commendable, is not grounds for this recognition unless you can point to specific activities that caused you to 
have an accident-free year. 


□ Please use the enclosed photo of the individual(s) I am nominating in your recognition efforts. 

Your Signature 

Print Name 

Company Name 

City & State 

Phone Fax E-Mail 

Company Web site: 

All entries must be received at the TCIA office by Nov. 15, 2009. Mail to: 

TCIA, 136 Harvey Road - Suite 101, Londonderry, NH 03053. Phone: 1-800-733-2622 


VOICE OF TREE CARE 


1 36 Harvey Road 
Londonderry, NH 03053 


TREE CARE INDUSTRY ASSOCIATION 

ESTABLISHED 1938 


Tel: 

Fax: 


(603)314-5380; 1-800-733-2622 
(603) 314-5386 


E-mail: tcia@tcia.org 
Web: treecaretips.org 


Contact: Tchukki Andersen 

For immediate release “ Tchukkl ® teii “ r9 


Decay Can Cause Hazardous Defects in Trees 

Tree failure is a major cause of residential property damage, as well as the leading cause of power outages nationwide. An ice storm can over- 
load all the branches on a tree, a hurricane or high wind can blow down a tree if its roots are compromised, or a cracked tree can fail under its 
own weight. 

“Homeowners who are worried about trees falling and damaging property should call a professional arborist for an on-site inspection,” advis- 
es Tchukki Andersen, staff arborist with the Tree Care Industry Association. 

Andersen notes that trees are designed to withstand most storms, but all trees can fail - and defective trees fail sooner than healthy trees. A 
sound tree becomes potentially dangerous when the tree’s woody structure is weakened by one or more defects. During storms, pre-existing 
defects predispose trees to failure. 

“To a professional arborist,” notes Andersen, “defects are visible signs that a tree has the potential to fail.” 

Broadly defined, there are seven categories of defects: decayed wood, cracks, root problems, weak branch unions, cankers, poor tree architec- 
ture, and dead trees, tops or branches. 

Stress 

Healthy, well-maintained trees growing on suitable sites will be able to minimize the extent of decay and other defects. Trees that are stressed 
have reduced energy reserves, and therefore have less ability to deal with wounds and decay. 

Most urban trees survive on construction-altered soils that may be compacted, poorly drained, high in clay, sand or gravel, very alkaline or lit- 
tered with construction debris. Additionally, many urban trees are subjected to chemicals such as deicing salts, herbicides and fertilizers commonly 
used in landscape maintenance. Poor tree maintenance is another contributor to stress. These cumulative stresses all take a toll on tree vitality and 
structural integrity, increasing the risk of failure 

Defects and Decay 

Professional arborists have an understanding of the factors that create or accelerate the development of defects in trees. They also understand 
that some species have growth characteristics that make them prone to certain defects. 

All defective trees cannot be detected, corrected or eliminated. Although a professional arborist can readily recognize most defects, there are 
root problems and some internal defects that are hidden. These trees may require in-depth assessments and specialized diagnostic tools. 
Homeowners should also keep in mind that defects change with time. A tree that looked fine three years ago may have severe problems today. 
By doing regular inspections, arborists can successfully manage the risk of tree failure. 

Advanced decay and cavities result in less structural strength and reduced stability. Wood decay is an internal process with just a few external 
indications, such as mushrooms, conks, rotten or punky wood, cavities, hollows, holes, in-rolled cracks, and bulges in the wood. 

The healthy layer surrounding the decay column is called the shell. If the shell thickness is thin relative to the size of the tree, the shell is like- 
ly to fracture, causing the tree to fail. A tree can have internal decay and an opening and still be structurally sound provided that the shell is thick 
enough and the opening is not too wide. 

If a tree is repeatedly wounded by the presence of in-rolled cracks, included bark, canker-rot fungi, or equipment (mowers, plows and weed 
whips), decay occurs in every annual ring of wood. These trees should be carefully inspected by a professional arborist because they do not form 
a sound shell of wood. The tree is likely to fail at or near the location of the crack or wound because a large and ever-expanding column of decay 
is present there. Again, a professional arborist can evaluate shell thickness and opening width to help determine the tree’s potential for failure. 

Find a professional 

A professional arborist can assess your landscape and work with you to determine the safest course of action. Contact the Tree Care Industry 
Association (TCIA), a 71-year-old public and professional resource on trees and arboriculture. It has more than 2,000 member companies who 
recognize stringent safety and performance standards and who are required to carry liability insurance. TCIA also has the nation’s only 
Accreditation program that helps consumers find tree care companies that have been inspected and accredited based on: adherence to industry 
standards for quality and safety; maintenance of trained, professional staff; and dedication to ethics and quality in business practices. An easy way 
to find a tree care service provider in your area is to use the “Locate Your Local TCIA Member Companies” program. You can use this service 
by calling 1-800-733-2622 or by doing a ZIP code search at www.treecaretips.org. 

Editors: If you would like additional information or digital photos, please contact Garvin@tcia.org 
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2009 Wage & Benefit Survey 

send it again. Thank for your participation! 

Welcome to the TCIA 2009 Wage and Benefit Survey. The questions that you will be asked will be based on data from 2008. Your participation 
is important and anonymous. All data will be treated confidentially. Participant data will be aggregated in a way that prevents identification 
of individual companies. If you would prefer to complete this survey online there is a link from TCIA’s homepage: www.tcia.org 


This survey will remain open through November 15, 2009. Results will be published in the Reporter News and available on our website as soon as they are compiled. 

Thank you for your participation. 

Please fax both sides of completed form to (603) 314-5386 


1 What were your firms estimated gross sales in 2008? 

□ Less than $50,000 

□ $50,000 -$99,999 

□ $100,000 -$199,999 

□ $200,000 - $499,999 

□ $500,000 - $999,999 

□ $1 million - $2.9 million 

□ $3 million - $9.9 million 

□ Over $10 million 

2 What percentage of your gross sales in 2008 went to wages? 

□ 0 - 10 % 

□ 11 - 20 % 

□ 21-30% 

□ 31-40% 

□ 41-50% 

□ 51% or more 

3 What percentage of your gross sales in 2008 went to benefits? 

□ 0 - 10 % 

□ 11 - 20 % 

□ 21-30% 

□ 31-40% 

□ 41-50% 

□ 51% or more 

The following questions are about the benefits available to your 
employees. 


5 Which benefits does your company offer to hourly employees? 

(Please check all that apply.) 

□ 401k 

□ Annual Bonus 

□ Dental Insurance 

□ Employee-only Health Plan 

□ Family Health Plan 

□ Paid Holidays 

□ Paid Sick leave 

□ Paid Vacation 

□ Profit Sharing 

□ Tuition Reimbursement 

□ Other (please specify) 

6 Which benefits does your company offer to seasonal employees? 

(Please check all that apply.) 

□ 401k 

□ Annual Bonus 

□ Dental Insurance 

□ Employee-only Health Plan 

□ Family Health Plan 

□ Paid Holidays 

□ Paid Sick leave 

□ Paid Vacation 

□ Profit Sharing 

□ Tuition Reimbursement 

□ Other (please specify) 


4 Which benefits does your company offer to salaried employees? 7 Would you like to share any additional comments regarding employee 

(Please check all that apply.) benefits offered at your company? 

□ 401k 

□ Annual Bonus 

□ Dental Insurance 

□ Employee-only Health Plan 

□ Family Health Plan 

□ Paid Holidays 

□ Paid Sick Leave 

□ Paid Vacation 

□ Profit Sharing 

□ Tuition Reimbursement 

□ Other (please specify) 




The following questions apply to salaries paid in 2008 

8 Annual Salaries by Job Title. Please include total compensation 
including salary, commission, bonus and profit sharing. 

President/CEO/Owner 

Production/Operations Manager 

Office Manager 

Supervisor 

Sales Representative 

Accountant/Bookkeeper 

Other (please specify title 

and salary) 

Other (please specify title 

and salary) 

9 What percentage of sales were paid as commissions to: 

President/CEO/Owner 

Production/Operations Manager 

Supervisor 

Sales Representative 

10 Please fill in the highest hourly wage paid in 2008 to the following 
field positions: 

(please exclude independent contractors and officers of the company. 
Where "other" is specified, please indicate title and hourly wage.) 

Full-time tree care foreman 

Full-time landscape foreman 

Full-time PHC/spray foreman 

Full-time climber 

Full-time PHC/spray technician 

Full-time ground person/laborer 

Other full-time 

Other full-time 

Other part-time 

Other part-time 

Other part-time 

Other seasonal 

Other seasonal 

Other seasonal 


11 Please fill in the lowest hourly wage paid in 2008 to the following 
field positions: 

(please exclude independent contractors and officers of the company. 

Where "other" is specified, please indicate title and hourly wage.) 

Full-time tree care foreman 

Full-time landscape foreman 

Full-time PHC/spray foreman 

Full-time climber 

Full-time PHC/spray technician 

Full-time ground person/laborer 

Other full-time 

Other full-time 

Other part-time 

Other part-time 

Other part-time 

Other seasonal 

Other seasonal 

Other seasonal 

12 Please indicate in what region(s) you operate? 

(Please check all that apply.) 

□ Northeast (CT, MA, ME, NH, NJ, NY, PA, Rl, VT) 

□ Midwest (IA, IL, IN, KS, Ml, MN, MO, ND, NE, OH, SD, Wl) 

□ Rocky Mountain (CO, ID, MT, NV, UT, WY) 

□ Pacific (AK, CA, HI, OR, WA) 

□ Southwest (AZ, NM, OK, TX) 

□ Southeast (AL, AR, LA, DC, DE, FL, GA, KY, MD, MS, NO, SC, TN, VA, WV) 
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Tree Care Industry Association 

136 Harvey Road, Suite 101, Londonderry, NH 03053 
Phone: (603) 314-5380 Fax: (603) 314-5386 
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Empowering employers 
and employees to develop 
and nurture a 
culture of safety — 


Certified Treecare 
Safety Professional 






Lost Workday 
Accident Rates 
for TCIA Member Companies 
per 100 workers in a year. 


The numbers don’t lie... 

The 2006-2007 tree care industry Accident 
Survey compiled data from more than 1,000 
organizations and over 15.5 million work 
hours. Results showed companies with 
employees enrolled in the CTSP program to be 
10 times less likely to experience a lost work- 
day incident compared with non-CTSP com- 
panies, and four times less likely to experi- 
ence a recordable accident’ (requiring medical 
attention beyond treatment in the field) than 
companies without a CTSP on staff. 


What is CTSP? The Certified Treecare Safety Professional 

program is the only safety credentialmg program in the industry, but it is 
not just a trainer credential. 


A CTSP does more than simply educate his/her team in safe work prac- 
tices. A CTSP also acts as a safety “coach,” working to change organiza- 
tional attitudes about safety and motivating employees to willingly 
participate. The program coursework helps candidates develop 
proficiency in four key areas: leadership, hazard identification, incident 
control and prevention, and adult learning. This model provides the 
CTSP with both a well-rounded education in safety concepts, and the 
tools to effectively communicate these concepts to adult learners. 


To qualify for the CTSP program, 
a candidate must have: 

• Three years’ technical field experience in tree 
care with at least one year of assumed responsi- 
bility for safety (i.e., crew leader, trainer, safety 
committee member, emergency responder, 
certified CPR/first aid provider, etc.) 

or 

• Six months’ technical field experience in arbon- 
culture and one year in a professional safety 
position 

or 

•Two- or four-year degree in Arbonculture, 
Forestry, Ornamental/Environmental Horticul- 
ture, Natural Resources, Industrial Hygiene, 
Occupational Safety or other related field with 
an internship that provided technical field 
experience 

The ideal CTSP should also share attributes 
similar to a coach; incorporating professional 
field experience as well as good communica- 
tion skills to instruct and demonstrate behav- 
iors that lead to a safer environment. 


The CTSP Process Once enrolled, the candidate will 

receive the CTSP Study Guide with Critical Thinking Exercises. These 
Exercises must be completed and submitted to TCIA, and will be reviewed 
but not graded. Candidates will then attend an Advanced Safety/Behavioral 
Workshop, where they will 
receive instruction in teaching 
safety concepts to adults and in 
developing a coaching style based 
on their own company’s needs. 

Multiple one-day workshops are 
held throughout the year and in 
locations nationwide. Following the workshop, candidates must pass the 
CTSP exam. Candidates have the option of taking the exam immediately 
following a workshop or by visiting a test facility convenient to them. Candi- 
dates have up to 18 months from when they enroll to fulfill all program 


requirements. 


CTSP 

Companies 


This data shows a clear link between the CTSP 
program and reduced work- related accidents. 
Safety-conscious companies that enroll one or 
more employees in the program experience 

fewer accidents & injuries, less lost time, 
Companies NOT anc j re duced costs - period 

onrnl on r 


enrolled 
in the CTSP 
Program 


For the full survey results, click the CTSP tab 
at www.tcia.org. 







Certified Treecare 
Safety Professional 


Enrollment Form Please copy this form for each employee 
you intend to enroll. Fax to (603) 314-5386 or mail to the address below. 

Before completing this form, please review the Eligibility Requirements opposite. 

Contact Information 


Name 


Company Name . 


Mailing address (no PO Box) . 


City 

State 

Zip 

Daytime phone 

Fax 



E-mail 


Please document your most recent arboricultural experience, your most recent year 
of safety-related experience and/or your education: 


CTSP Safety Pledge 


I pledge to empower employees in our 
organization to develop and nurture a 
culture of safety. 

In this role, I will adhere to industry 
standards and regulations. 


Signature 

Date 

Payment 

Enrollment Fee 

TCIA 

Member Non-Member 

$50 $150 

Core Competencies 
Study Guide 

$90 

$135 

Shipping & Handling 

$10.50 

$10.50 

Total 

$150.50 

$295.50 


Arboricultural Work/Internship Experience start date End date 

Name, City and State of Employer Job title mm/yy mm/yy 


Method of Payment 

□ Check enclosed □ American Express 

□ Visa 

□ MasterCard Exp. Date: 

Card# 


Safety Experience 

Name, City and State of Employer Job title 


Start date End date Name (required for all methods of payment) 

mm/yy mm/yy 


Authorized Signature 

(required for all methods of payment) 


Education Start date End date 

Name of School Degree Attained mm/yy mm/yy 


Note: The Advanced Workshop & Exam 
necessary to complete the CTSP certification 
will be billed separately. Workshop fees can 
be found at tcia.org. 


tcIa. 
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CTSP Program Benefits 

For Employers 


• Prevent work-related accidents and injuries, as well as 
the costs associated with them. 

• Increase production and reduce time lost to employee 
injuries and accidents. 

• Be perceived favorably by insurers and regulatory entities 
for taking proactive safety measures. 

• Improve employee retention and morale, and make 
recruitment easier by promoting your safe work 
environment and commitment to employee well-being. 

• Provide key employees with a path to career growth, 
increasing their value to you as it increases their job 
satisfaction and loyalty. 

• Promote your company’s safe work practices to potential 
and current customers. 


With CTSP, you could be saving money on your business insurance. 

TCIA has endorsed the ArborMAX insurance program to give our 
members a full service, commercial insurance program. And TCIA 
Accreditation and CTSP can make you eligible to apply for Workers’ 
Compensation coverage. Visit our website to learn more, www.tcia.org 



For the CTSP 


• Network with and learn from a nationwide community of 
safety professionals through the CTSP Forum. 

• Take a significant step forward in your career growth by 
gaining a new credential and taking on added responsibility. 

• Have the satisfaction of knowing you are instrumental in 
creating (or changing) your organization’s safety culture. 




Tree Care industry Association, inc .Established ms 
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WINTER MANAGEMENT CONFERENCE 
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Strive for Excellence 
Uducstic'n - Nelwoilduii - Business 
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Join us in Hawaii! 



the inner knowledge of 
harmony and balance that 
guides you. This ancient 
hawaiian philosophy 
illustrates how the unity of 
the forces of nature and 
the power of the mind can 
create positive outcomes. 
Let the 7 principles of 
Huna be your guide to 
getting the most out of 
WMC on the magical island 
of Hawaii. 




Poolside Forums 


Monday 

Discuss Industry Topics with 
the T CIA Board 

Tuesday 

Buzz - Get Everyone Selling 
for You 

Wednesday 

Safety Discussion 

Thursday 

Attracting and Retaining the 
Affluent Customer 


7 Principles^of Huna 


[K^- We make our own reality 

In these difficult times, we are responsible for 
our own destiny. Seize the opportunity to 
create the future you want at WMC 

Everything is possible 

The only thing that limits us is our fear - fear of 
the unknown, fear of making mistakes, fear 
of trying new things. Limits are self-imposed. 

/Af\KlA Be Focused 

Energy goes where your attention flows. Direct 
your thoughts, without distraction, to that 
which you want to achieve and you can change 
your world. 

/W^IAWA Now is the moment of power 

The future is not waiting for you to arrive, it is 
created out of the actions that you take right 
now, in the current moment. 

/VjOHA To be happy with 

Aloha means much more than hello, goodbye 
or love. Aloha is also to be joyful of the 
present. It means experiencing the happiness 
and joy of each moment. 

AWJA All power comes from within 

Be confident. Believe in this power and reach 
your full potential. 

9DAlO Effectiveness is the measure of truth 

There are many ways to accomplish something; 
use the method that achieves the results that 
you desire. Your path may be different than 
others though your ultimate goal is the same. 


Huna is about empowerment. 
Balance. Creating positive energy. 
Producing results. 

WMC brings it all together. 



WINTER MANAGEMENT CONFERENCE - HAWAII 2010 


Full conference registration is just $699 - Same Price as 2008! 
Includes four breakfasts, six educational sessions, four poolside forums, 
Welcome Reception and Farewell Party! 



VOICE OF TREE CARE 




Join your industry colleagues and friends in Hawaii to reconnect, 
,r>J gain vital skills and insight and rally for the season ahead. 


Monday, Feb. 8 

Leading You, Your Relationships 
& Your Business by Steve McClatchy 
We must lead our own lives before taking 
responsibility of leading others. Personal leader- 
ship is the foundation of leadership process. 
Learn how to translate this into the essential 
vision, mission, values and goals that will drive 
your business success. 

Tuesday, Feb. 9 

Surviving and Thriving 
in Tough Times by Dr. Cliff Robbins 
When the economy is strong, it’s easy to main- 
tain a healthy business. It’s a lot tougher when 
the economy turns sour. Do you know how to 
run your business well enough to survive? 
Learn what to do and what to avoid so you can 
position yourself for success. 

Five Keys to Family Business Success, 
& how non-family business can benefit, too. 

by Dr. Mark Green 
Discover the five important keys to family 
business success. Learn about the latest 
findings and best practices that will help owners 
and company leaders address the changing 
generational relationships, non-family relation- 
ships and the collective needs of the company. 
One-on-one, hour-long consultations will follow. 
Pre-registration for consultations is required. 


Wednesday, Safety Day Feb. 10 

Who is your Safety Leader? 

by Danny Raines 
Have you prepared your employees to be your 
safety leaders? Are your employees involved in 
your safety programs? Safety program owner- 
ship at employee levels that is supported by 
management teams will decrease incidents 
and reduce injuries and workers’ comp costs. 

Thursday, Feb. 11 

Grow Your Business in Any Economy 
A nine step process to guaranteed growth 

by Jeffrey Scott 

This nine step process is guaranteed to grow 
your business. Expand your view of “what is 
possible’’ and you will better understand the 
big picture and how each component fits 
together, so you can lead your company to 
increased sales in this or any economy. 

Strategic Social Media Marketing 

by JeffKorhan 

There has never been a marketing tool as 
powerful as social media marketing. Low 
cost, wide reach and fast results make it 
especially valuable. Learn how to strategically 
use Twitter, Linkedln, Facebook, and blogs to 
build your reputation, conduct valuable 
research and generate more referrals. 

Preview this topic for FREE - visit WMC page at 
tcia.org 



Download a brochure, view the program and to 
register, visit tcia.org 




WINTER MANAGEMENT CONFERENCE - HAWAII 2010 




Disco v& why WA1C fs the premier, must ottentf 
conference for tree core business feeders! 

Education 

Earn CEUs arid team haw to compete m the new 
economic improve yaw leadership slfiRs and multiply 
your profits at seminars and poolside forums with 
topics tailored to business -owners and managers, 

Team-Building 

WMC offers an all-in-one chance to educate, develop 
and reward your top staff and strengthen professional 
relationships. 


Networking 

WMC is an ideal venue for sharing business insight 
in a relaxed, informal atmosphere and offers multiple 
opportunities for building new business relationships, 

Relaxation 

The conference agenda is designed to- leave time for 
relaxation and recreation, cither on your own or as a 
group Bring your spouse andfor children along and 
combine WMt with a memorable family vacation. 

Funl 

Join fellow attendees lor an afternoon ot deep sea 
Ushmg, hit the Imta for a cause at the Robert F elix 
Memorial Coif Tournament meet and mingle at one of 
Severe! evening receptions, Of explore the island and 
all it has to offer on your own. 


TOA hut nfgix*f red u room 
rate per light for 
Deluxe tknsrt-wfw fuems 
and stay fur Reior i-vStw 
room; u,y wEh twkcxiy. 
This rale art# racrudrs 

- hwrwi 

- J>'t£tKirt*J Pai ki-ij! 

- f.Dbcfa Sporu Cob and 

Spa rurtcSS Crater 
• Csrujf Afcuthunr 
dittojrtUi with 
ipitial boLPi for wMC 

Finwopm utfkHuxiwaheiw 
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carpan*tgwAt£ re>-i rata 
«hef fewfcty WM'CfS, 
PVum jxtor in t*v WMC AtAne 
dcniAvinv (tv 

fw erd-wsiunisj vokMitnra, 
riiAiprtiyjQI WHC onOVlrei! 
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This much-anticipated new manual from TCIA combines technical knowledge of crane use 
in tree care and demonstrates important methods for safe crane/tree operations. 


Best Management Practices 
for Crane Use in Arboriculture 


- Combines technical information from professional crane 
operators and arborists who use cranes 

- Illustrates fundamental principles of crane 
selection, set-up and operation 

- Demonstrates important "how-to's" beyond 
basic tree/crane industry standards 

- Comprehensive, pull-out green log weight 
chart for easy reference 


TCIA 

Exclusive! 


Sold To: Please print 


Name 


Title 


Company/Organization 


Street (required for shipping) 


City State Zip 


Telephone Fax 


E-mail 


Ship To: Please print, if different from “Sold To” 


Name 


Title 


Company/Organization 


Street (required for shipping) 


City State Zip 


Telephone Fax 


E-mail 


Qty. 

Item No. 

Description 

Unit 

MEmbEr 

Price 

Ncn-MEmbEr 

Total 


CBMP 

Best Management Practices for Crane Use in Arboriculture 

$75 

$110 





















Shipping & Handling 

Subtotal = $25 or less 

S&H = $6.50 


$25.01 - 75 

$8.50 


Standard shipping charges apply to com 


$75.01 - 150 

$10.50 


$150.01 -300 

$12.50 


$300.01 - 500 

$14.50 


For orders over $500, please 
call the office for S&H cost. 


>i cental U.S. only. For all other destinations, please call. 


Method of Payment 

□ Check enclosed □ Visa 


□ American Express □ MasterCard 


Card Number: 


Expiration: M0 

YR. 

TCIA. 

fcdlCK Ifl lie E CAKE 


















Name 


Authorized Signature 


Thank you 
far 

your order! 


Subtotal 
+ S&H 
Total Order 


Tree Care Industry Association 

136 Harvey Road, Suite 101, Londonderry, NH 03053 

Toll Free: 1-800-733-2622 

Phone: (603) 314-5380 Fax: (603) 314-5386 

E-mail: info@tcia.org Web: tcia.org 
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